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greater Cincinnati to get 
nationwide dialing 
in spring 1959 



Williamstown, Ky. 
employees demonstrate 
customer nation¬ 
wide dialing introduced 
in October, 1 958. 
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Display on courthouse lawn at 
Hamilton, Ohio, heralds introduction 
of customer nationwide dialing 
in November, 1958. 




The mayor of Batavia, Ohio 
is the first customer to dial 
nationwide in September, 1958. 
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The statements and data in this report are for The Cincinnati and Suburban Bell Tele¬ 
phone Company, including a wholly-owned subsidiary—Citizens Telephone Company. 








report in brief 


TELEPHONES — increased 20,743 during the year to a total 
of 540,415, a growth of 63% in the past ten years. 

CALLS — reached new record volumes. Local and distance 
calls increased 4.5% and 6.7% respectively over 1957. 

PLANT INVESTMENT — increased $8.8 million to a total of 
$149 2 million at the end of the year. The average in¬ 
vestment per telephone increased from $267 to $273 
during 1958. 

TAXES — were the highest in the Company’s history. Operat¬ 
ing taxes were $10.8 million or 23% of gross revenues. 
The 10% customers' excise tax amounted to $4.9 million 
bringing total taxes to an average of $2.48 per month 
per telephone. 

WAGES — and related costs amounted to $21.5 million, an 
increase of $382,000 over 1957. 

EARNINGS — per average share outstanding were $5.15 
compared with $5.28 for 1957. 

DIVIDENDS — were paid for the 80th consecutive year. The 
regular dividend of $4.50 was declared. 
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financial facts 


TWO-YEAR SUMMARY 



1958 

1957 

Operating Revenues. 

$47,369,000 

$45,553,000 

Operating Expenses. 

$28,751,000 

$27,900,000 

Operating Taxes. 

$10,818,000 

$10,188,000 

Federal Income Taxes. 

$ 7,349,000 

$ 6,957,000 

Other Operating Taxes. 

$ 3,469,000 

$ 3,231,000 

Earnings Available for Interest 
and Dividends. 

$ 7,887,000 

$ 7,523,000 

Interest Charges. 

$ 802,000 

$ 749,000 

Net Income Available for 

Dividends and for Earnings 
Retained. 

$ 7,085,000 

$ 6,774,000 

Number of Common Shares— 

End of Year. 

1,374,438 

1,374,438 

Average Shares. 

1,374,438 

1,281,047 

Earnings per Average Share. 

$5.15 

$5.28 

Dividends Paid per Share. 

$4.50 

$4.50 

Total Wages and Related Costs. 

$21,477,000 

$21,095,000 

Construction Expenditures. 

$11,973,000 

$14,218,000 





















annual report of the directors 
1958 


TO THE shareowners: 


Growth in the number of telephones in service and the 
number of local and distance calls continued through the busi¬ 
ness recession of 1958. Telephones in service increased 20,743 
compared with 21,384 during 1957. Local and distance calls 
increased 4.5% and 6.7% respectively over 1957. 

An intensified sales effort caused revenues to exceed those of 
the previous year by 4.0%. 

Operating expenses increased during the year. However, 
with our continuing programs of methods improvements and 
expense controls, we were able to hold the increase to 3.0%. 
This was accomplished in face of the full effect of a wage 
increase granted December 1, 1957, and increased depreciation 
and operating costs on a 7.0% larger plant investment. 

Large expenditures were again required for additions and im¬ 
provements to our telephone plant to meet the demand for 
service, to provide our customers with the benefits of modern 
developments and for relocating our facilities to accommodate 
highway construction. 

Earnings per average share outstanding were $5.15 as com¬ 
pared with $5.28 for 1957. There were 1,374,438 average 
shares outstanding compared with 1,281,047 for the previous 
year. The regular dividend of $4.50 per share was declared 
making this the 80th consecutive year in which the Company 
has paid dividends. 
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TAXES 



Direct taxes (levied by Federal, State and local governments) 
increased 6.2% to $10.8 million or $1.71 per telephone per 
month. In addition, the 10% excise tax which the Company is 

required to add to customers’ 
bills and remit to the Federal 
government, amounted to $4.9 
million or an average of $0.77 
per month for each telephone. 
The Company has always cortsid- 
ered this excise tax on its service 
discriminatory and unfair to its 
customers since it is the only one 
of the four essential household 
utility services (water, gas, elec¬ 
tricity and telephone) to bear 
this additional burden. It is en¬ 
couraging to report that the Na¬ 
tional Association of Railroad 
and Utilities Commissioners is 
also strongly advocating repeal 
of this tax. 


The Clermont County Treasurer 
receives $38,254, the Company’s 
semiannual tax payment for 
property in that county. 


PLANT EXPANSION AND IMPROVEMENT 

Expenditures for expansion and improvement were again 
substantial although slightly less than in 1957. This level of 
construction expenditures was continued even though the de¬ 
mand for service lessened during the first half of the year. We 
were confident that the facilities would be needed by our grow¬ 
ing communities in the near future. Total construction ex¬ 
penditures amounted to $12.0 million compared with $14.2 
million in 1957. The total investment in plant at the end of 
6 the year was $149.2 million. 











Much of the demand for telephone service is in new areas 
without existing facilities. Costs of material and labor are up, 
so the new plant which must be built to serve these telephones 
costs more per unit than the plant we already have. Then too, 
plant that is worn out, inadequate or in the way of highway 
projects must be replaced at inflated prices. These factors have 
caused the average investment per telephone to advance to 
$273, an increase of almost 10% since our present telephone 
rates were established. 


School children were among those who enjoyed “open house" at the new central 
office building at Maud, Ohio. 


















This lift-arm truck provides the latest in safety and efficiency. The "basket” at the 
end of the arm contains controls for three-dimensional movement and electrical 
outlets for power tools. 










Substantial sums of new capital will continue to be needed 
to finance construction expenditures necessary to meet the 
future demands of our customers and to permit us to take 
advantage of the numerous technological improvements in the 
art of telephony now being developed in the Bell Telephone 
Laboratories. 

Since 1936, we have leased a portion of the building located 
at 1620 Dana Avenue, Cincinnati, Ohio. In April, 1958, we 
purchased this property to obtain the additional space needed 
for commercial, engineering, plant and traffic district operations. 

A new central office building was completed at Maud, Ohio 
and put into service on November 2, 1958, for Sherwood- 
Spruce customers. This provided for telephone growth in the 
Bethany-Maud-Westchester communities, upgraded the service 
of approximately 1000 customers and enabled them to enjoy 
direct distance dialing. 

Growth for 18,000 more customer lines was provided by 
equipment additions in 11 different central office buildings. 
Dial private branch exchanges on customers’ premises were en¬ 
larged to serve 2,700 more extension stations. 

The wire distribution system was expanded by the addition 
of cable providing some 768 million feet of wire. Where feas¬ 
ible, special video facilities were included over which television 
programs could be transmitted from pick-up points to TV stations. 

A hazard to uninterrupted service has always been the vul¬ 
nerability to moisture of the paper used to insulate individual 
wires within cables. During 1958, 25% of the cable conductors 
installed had polyethelene insulation which is relatively im¬ 
pervious to moisture. To protect the paper insulation of exist¬ 
ing cables from moisture penetration, compressor-dehydrator 
equipment is being installed which dries air and pumps it into 
cables. This will enable us to keep the cables extending from a 
central office building under pressure so that if a hole develops 
in the cable sheath, damaging moisture is kept out until repairs 
can be made. 
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Thi* compressor-dehydrator equipment takes air from the room, removes moisture 
by refrigeration and compresses it inside cable sheaths. Whenever the sheath is 
damaged, the compressed air keeps moisture from entering until repairs are made. 


A '‘lift-arm” truck was introduced to improve the efficiency 
and safety of constructing outside plant. This unit is equipped 
to facilitate placing cable and wire and performing many other 
aerial jobs on poles, buildings and through trees. It contains 
an electrical system which provides three-dimensional move¬ 
ment under control of the workman in the basket at the end 
10 of the arm. 









A "duct-rodder” was furnished the underground forces to 
reduce the necessity of digging up busy streets. This tool 
mechanically pushes through obstructions of dirt and roots in 
underground tile conduit that could not be penetrated by hand 
power. A "boring machine” was also introduced to eliminate 
opening up streets and lawns. This unit bores a hole beneath 
the surface for the installation of conduit or buried cable. 

FINANCING 


The temporary borrowings used to finance the additions and 
improvements of our telephone plant increased from $16,310,- 
000 as of the end of 1957, to $21,410,000 as of October 
1, 1958. 

During the month of October, $25,000,000 of 35-year 41/ 2 % 
Debentures, due October 1, 1993, were sold at competitive bid¬ 
ding. The issue was sold at a premium thus reducing the 
interest cost to the Company to 4.44%. The proceeds were 


Shareowners’ records are verified for the preparation of dividend checks. 


NUMBER 

OF 

SHAREOWNERS 
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used to repay the temporary borrowings and to improve the 
Company’s cash position. 

The number of shareowners increased to 11,875 at the end 
of 1958; 6,536 women and 3,507 men, the balance being 
chiefly joint accounts, trusts, insurance companies and institu¬ 
tions. Of these, 8,497 shareowners are residents in the area 
served by the Company. 

MORE TELEPHONES . BETTER SERVICE 

Residence and business telephones increased, 14,721 and 
6,022 respectively. Two-thirds of this growth occurred dur¬ 
ing the last half of the year. Almost one-fourth of our 
customers’ homes now have the convenience of more than one 
telephone and more than one-third have individual line service. 

Nationwide direct distance dialing will be made available to 
all our Greater Cincinnati customers this spring. The nation¬ 
wide network already includes 45 million telephones in 36 
states, the District of Columbia and two provinces of Canada. 













Direct distance dialing will permit these distant telephones to 
be called with the ease and convenience of local dialing. People 
like direct distance dialing. The speed and accuracy are appeal¬ 
ing. Usage increases and significant operating economies are 
realized. The Ohio communities of Hamilton, Batavia, 
Bethany-Westchester and the Kentucky communities of Wil- 
liamstown, Alexandria and Independence gained access to the 
nationwide network in the fall of 1958. Other customers in 
the Clermont County and Greater Hamilton directories will be 
included this fall. At that time 99% of our customers will be 
able to dial across the nation. 


SALES AND MERCHANDISING 

An aggressive sales effort continued to improve customer 
service and increase revenues despite adverse economic condi¬ 
tions. In addition to the groups engaged in full time sales 
work, particular commendation is due the girls in our business 
offices and the installer-repairmen who worked in our cus¬ 
tomers’ homes. Their courteous suggestions played a major 
part in obtaining a gain of 12,033 extension telephones. 

In the business market as well as the home, telephones in 
color are rapidly gaining in popularity. New pastel shades and 
other colors have been added. They are a decorative feature in 
the home and an integral part of modern office furnishing. 

Several new types of telephone equipment were introduced to 
meet the ever-increasing needs of modern business. Among 
these were the “Call Director”, a completely new push-button 
instrument which makes up to 29 telephone lines available to 
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Spirited competition aids 
business office sales. 


one person; an improved 
inter - communicating sys¬ 
tem; a modern, more com¬ 
pact private branch ex¬ 
change and improved com- 
munication systems for 
hotels and motels. 

A forward step in our 
program to improve serv¬ 
ice through sales was the 
dispersion of our business 
sales forces into the terri¬ 
tories they serve. Cen¬ 
tralized in downtown Cincinnati in prior years, these district 
groups can now give better and faster service to business cus¬ 
tomers through a more thorough knowledge of, and identifica¬ 
tion with, the particular area. 



An installer-repairman suggests an additional phone—in color of course. 
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TELEPHONE PEOPLE 



In a period of business recession, the role of loyal and effi¬ 
cient employees was particularly significant. Although hiring 
was reduced, training of both vocational and management 
people continued so that they might be prepared for the 
demands of the expanding business. Managers attended a 
training conference designed to emphasize the importance of 
the financial management of the business and their own indi¬ 
vidual responsibilities for mak¬ 
ing a profit. 


The current contract resulting 
from collective bargaining be¬ 
tween the Company and the 
union representing our non¬ 
management employees was 
effective December 1, 1957 and 
extends through February 28, 
1959. The Company was ad¬ 
vised by the union on December 
24, 1958, of their desire to 
terminate the agreement. Nego¬ 
tiations for a new contract are 
now under way. 


A class of switchmen study the intri¬ 
cacies of new circuit designs. 


Amounts accrued for employees* service pensions are de¬ 
termined actuarially and paid to the Bankers Trust Company 
of New York as trustee of the Pension Fund. These payments 
during the year amounted to $1,193,000. The fund amounted 
to $17,151,000 at the end of 1958. It is assigned irrevocably 
to service pension purposes and is not a part of the assets of 
the Company. Benefit payments on account of sickness, acci¬ 
dent and death totaled $516,000. 
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The group life insurance pro¬ 
gram financed jointly by the 
Company and participating em¬ 
ployees, has proven very suc¬ 
cessful since its inception in 
1957. During the past year over 
90% of the eligible active em¬ 
ployees were participating and 
some 30 families received in¬ 
valuable assistance through 
benefit payments. 

Voluntary payroll deduction 
thrift plans are available to em¬ 
ployees for hospital service, 
surgical benefits, life insurance, 
government savings bonds and other forms of savings. During 
1958, 90% of the employees participated in at least one plan, 
setting aside approximately $2 million, equivalent to 10% of 
the total payroll. 

The Telephone Pioneers of America is an organization for 
men and women having 21 or more years of service in the 
telephone industry. International in scope, it provides a means 
of friendly association and continuing fellowship. Enjoying 
membership in Kilgour Chapter No. 3 are 869 active and 386 
retired employees of our Company. 



After 48 years of service, Alice 
Schnecker retires on a service 
pension, the 750th Company em¬ 
ployee to do so since the plan's 
inception in 1913. 


SAFETY 

Safety is a way of life for telephone people. Statistically, 
1958 was the second safest year on record in our 85 years of 
operation. One on-the-job lost time injury of minor conse¬ 
quence occurred. The number of injuries requiring medical 
16 attention decreased. 









Awards for outstanding safety performance were received 
from the Greater Cincinnati Safety Council and the Ohio 
Industrial Commission. Our Company shared in the 1957 
"Award of Honor" presented collectively to the Bell System 
companies by the National Safety Council. 

In contrast to an on-the-job record of no deaths and one lost 
time injury, two deaths and over one hundred lost time injuries 
occurred to employees off-the-job. In addition, there were an 
unknown number of serious accidents to members of their 
immediate families. This seems convincing evidence that safety 
concepts need to be extended into the home. Off-the-job lost 
time injuries to employees are now being reported and ana¬ 
lyzed. Safety education will be a part of Company publications 
mailed to the home. We anticipate that off-the-job safety will 
become a real service to employees, the Company and the 
community. 

Throughout the year meritorious acts and services were per¬ 
formed by many telephone people. Company citations for acts 
of assistance to the public beyond the call of duty were pre¬ 
sented to George S. Bowling, Kenneth K. Kelch, Nicklos 
Frommeyer, Robert H. Unkraut, James Daley, F. Keith Rein¬ 
hardt, Harlon L. Steffen and Russell C. White. For successfully 
administering artificial respirations, George Bowling and Ken¬ 
neth Kelch also received American Red Cross certificates of 
merit, signed by President Eisenhower and medals from the 
National Safety Council. 


This boy's life was 
saved by artificial 
respiration. 
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A high school science class views “The Unchained Goddess”, one of the Bell System 
Science Series films loaned to schools. 


CUSTOMER RELATIONS 

The success of our business depends upon public understanding 
and approval. Thus one of our most important responsibilities is 
that of keeping the public informed about our policies, plans and 
progress and how to make the most effective use of the service. 

During 1958, we continued to bring such matters to the at¬ 
tention of the public by advertising, news releases, films, dis- 
18 plays, demonstrations and central office visitations. We dem- 















onstrated our interest in science and research by participating 
in the Bell System Science Series productions and by contribut¬ 
ing to the network costs of ‘'Continental Classroom”, a T.V. 
physics course for high school instructors and students. 

To obtain closer relationship with customers, offices for dis¬ 
trict managers were established within the districts they serve. 
Thus they and their staffs are actually a part of the community 
and can furnish more personalized service. 

Employees continued to exemplify community living at its best. 
Their contribution to the United Appeal increased for the ninth 
consecutive year. Many community service organizations received 
support and leadership from telephone people and their families. 

ORGANIZATION CHANGES 


Mr. William G. Barth who had been serving as Vice Presi¬ 
dent and Comptroller became Vice President of Accounts and 
Finance on March 17, 1958. Mr. James Harper, Jr. was elected 
Comptroller. Mr. Milton McComas was elected Secretary- 
Treasurer succeeding Mr. Don M. Arnettewho retired on May 1. 

On January 5, 1959, Mr. J. J. Becker tendered his resignation 
as a director because of ill health. Mr. Becker retired as Vice 
President in 1942 after 28 years of service with the Company. 
He had served as a director for the past twenty years and his 
resignation was accepted with regret. Mr. Paul W. Christensen, 
Chairman of the Board of The Cincinnati Gear Company, was 
elected to fill the vacancy caused by Mr. Becker’s resignation. 


In concluding this report we wish to express our apprecia¬ 
tion to our customers for their understanding and cooperation, 
and to our employees and shareowners for their loyalty and 
support during 1958. 

For the Directors, 


February 3, 1959. 


B. L. KILGOUR, JR. 
President. 
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THE CINCINNATI AND SUBURBAN 
BELL TELEPHONE COMPANY AND 
CITIZENS TELEPHONE COMPANY 


c o mp ar at i ve 


ASSETS 

Plant and Other Investments 


Property Held for Future Telephone Use. 

Telephone Plant — at cost 

with minor exceptions. 

Investment in Subsidiary not Consolidated... 

Capital stock, at cost.$302,000 

Advances . 215 

Other Investments. 

TOTAL PLANT AND OTHER INVESTMENTS. 

Current Assets 


United States short-term obligations. 

Special Cash Deposits and Working Funds.. 
Receivables. 

Principally for service, less reserve for uncollectibles. 

Material and Supplies. 


Deferred Charges 

Prepayments of Directory Expenses, 
Insurance, etc. 

Other Deferred Charges. 

TOTAL DEFERRED CHARGES . 
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Dec. 51, 1958 

Dec. 31, 1957 

$147,544,000 

1,663,000 

9,000 

$138,754,000 

1,645,000 

7,000 

. 149,216,000 

517,000 

) 

140,406,000 

452,000 

) 

145,000 

145,000 

149,878,000 

141,003,000 

2,287,000 

3,893,000 

2,793,000 

62,000 

6,130,000 

51,000 

5,407,000 

887,000 

842,000 

- 13,259,000 

9,093,000 

426,000 

53,000 

456,000 

63,000 

479,000 

519,000 

$163,616,000 

$150,615,000 














































consolidated balance sheets 


LIABILITIES Dec. 31, 1958 

Shareowners’ Equity 

Common Stock.$ 68,722,000 

Par value of common stock outstanding. (Authorized 
2,000,000 shares; outstanding 1,374,438 shares.) 

Premium on Common Stock. 72,000 

Retained Earnings (see page 23). 11,354,000 

TOTAL SHAREOWNERS’ EQUITY . 80,148,000 

Funded Debt . 25,000,000 

Thirty-five year 4y 2 % Debentures due October 1, 1993. 


Advances from American Telephone and Telegraph 
Company. 

Temporary financing of plant additions. 

Current and Accrued Liabilities 

Notes Payable to Banks. 

Temporary financing of plant additions. 


Accounts Payable... 4,326,000 

Amounts owing for payrolls, supplies, toll settlements, 
and miscellaneous items. 

Advance Billing for Service, and Customers’ 

Deposits. 1,327,000 

Dividend Payable. 1,553,000 

Taxes Accrued. 7,586,000 

Interest Accrued. 282,000 

TOTAL CURRENT AND ACCRUED LIABILITIES . 15,074,000 


Deferred Credits 

Unamortized Premium on Funded Debt . 157,000 

Other Deferred Credits. 35,000 

TOTAL DEFERRED CREDITS . 192,000 


. 43,202,000 
4163,616,000 


Dec. 31, 1957 
$ 68,722,000 

72,000 

10,454,000 

79,248,000 


1,480,000 

14,830,000 

4,200,000 

1,258,000 

1,553,000 

7,603,000 

167,000 

29 , 611,000 


13,000 

13,000 

40,263,000 

$150,615,000 


Depreciation Reserve 
TOTAL LIABILITIES 
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THE CINCINNATI AND SUBURBAN 
BELL TELEPHONE COMPANY AND 
CITIZENS TELEPHONE COMPANY 


comparative 


Year 1958 

Operating Revenues 

Local Service.$ 35,584,000 

Toll Service. 9,315,000 

Miscellaneous — principally from 

directory advertising. 2,628,000 

Less: Provision for Uncollectibles . 158,000 


TOTAL OPERATING REVENUES . 47,369,000 


Operating Expenses 

Maintenance. 9,406,000 

Cost of inspection, repairs and rearrangements to keep 
the plant and equipment in good operating condition. 

Depreciation. 6,308,000 

Representing approximately 4.5% of the average in¬ 
vestment in depreciable plant. 

Traffic . 3,776,000 

Costs incurred in the handling of messages, principally 
operators' wages. 

Commercial.... 3,536,000 

Costs incurred in business relations with customers; 
public telephone commissions; cost of directories, ad¬ 
vertising. etc. 

Operating Rents. 285,000 

General Administration . 281,000 

Accounting.•. 1,876,000 

Provision for Employees’ Service Pensions. 1,193,000 

Employees’ Sickness, Accident, Death and 

Other Benefits. 482,000 

Services Received under License Contract . 441,000 

Other Operating Expenses . 1,811,000 

Less: Expenses Charged Construction . 644,000 


TOTAL OPERATING EXPENSES . 28,751,000 


NET OPERATING REVENUES .. 18,618,000 


Operating Taxes 

Federal Taxes on Income. 7,349,000 

Other Taxes — state, local and social security. 3,469,000 


TOTAL OPERATING TAXES . 10,818,000 


NET OPERATING INCOME (carried forward) .$ 7,800,000 


Year 1937 


$34,539,000 

8,594,000 

2,565,000 

145,000 

45,553,000 


9,315,000 

5,852,000 

3,926,000 

3,464,000 


292,000 

269,000 

1,908,000 

1,149,000 

418,000 

427,000 

1,524,000 

644,000 

27,900,000 

17,653,000 


6,957,000 

3,231,000 

10,188,000 

$ 7,465,000 
















































consolidated income statements 



Year 1958 


Year 1957 

NET OPERATING INCOME (brought forward) 

.$ 7,800,000 

$ 

7,465,000 

Other Income 




Interest Charged Construction. 

84,000 


81,000 

Miscellaneous. 

60,000 


41,000 

Less: Miscellaneous Deductions from Income.. 

57,000 


64,000 

INCOME AVAILABLE FOR FIXED CHARGES 

7,887,000 


7,523,000 

Fixed Charges 




Interest on Funded Debt, 




less amortized premium. 

192,000 


— 

Other Interest. 

610,000 


749,000 

NET INCOME 

■■■$ 7,085,000 

$ 

6,774,000 

COMPARATIVE CONSOLIDATED STATEMENTS OF RETAINED 

EARNINGS 


Year 1958 


Year 1957 

Balance at beginning of year. 

...$ 10,454,000 

$ 

9,483,000 

Net Income (from Income Statements). 

... 7,085,000 


6,774,000 

TOTAL. 

.... 17,539,000 


16,257,000 

Dividends Declared. 

.... 6,185,000 


5,765,000 

Miscellaneous Deductions. 

— 


38,000 

TOTAL DEDUCTIONS . 

.... 6,185,000 


5,803,000 

Balance at close of year. 

....$ 11,354,000 

$ 

10,454,000 
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certifications 


The consolidated financial statements which appear on pages 20 to 
23, inclusive, consolidate the accounts of The Cincinnati and Suburban 
Bell Telephone Company and Citizens Telephone Company. The latter 
Company operates the Kentucky properties of The Cincinnati and 
Suburban Bell Telephone Company under a lease which provides that 
all net earnings of the lessee shall accrue to the lessor as rent. 

These companies have for many years maintained their accounts in 
accordance with the Uniform System of Accounts prescribed for tele¬ 
phone companies by the Federal Communications Commission. 

JAMES HARPER, JR. 

Comptroller 


The Cincinnati and Suburban Bell Telephone Company 
Cincinnati, Ohio 

We have examined the consolidated balance sheets of The Cincinnati 
and Suburban Bell Telephone Company and Citizens Telephone Com¬ 
pany as of December 31, 1958 and 1957, and the related consolidated 
statements of income and retained earnings for the years then ended. 
Our examination was made in accordance with generally accepted 
auditing standards, and accordingly included such tests of the account¬ 
ing records and such other auditing procedures as we considered neces¬ 
sary in the circumstances. 

In our opinion, the financial statements (pages 20 to 24) present 
fairly the consolidated position of The Cincinnati and Suburban Bell 
Telephone Company and Citizens Telephone Company at December 31, 
1958 and 1957, and the consolidated results of their operations for the 
years then ended, in conformity with generally accepted accounting 
principles applied on a consistent basis. 

Lybrand, Ross Bros. & Montgomery 

Cincinnati, Ohio 
February 3, 1959 










Customers’ desires 
are reflected in 
tlie telephones of 
tomorrow 




Dialing may be easier with the dial in the 
handset. 


The “kitchen-executive" liked this. It 
terminates one or two regular lines 
and permits intercommunication with 
other phones in the home and a 
speaker-phone at the front door. 



This petite phone was designed for the bed¬ 
room. Its small size and attractive colors 
were desired in other rooms too. 



Would you like a phone with push 
buttons instead of a dial? 


Or perhaps this is the shape of things 
to come. 












this year marked the 

85th anniversary 


of serving customers 



Teh?ho* 


On July 5, 1873, three years before Alexander Graham Bell invented 
the telephone, our Company was organized to provide customers com¬ 
munication by telegraph between homes, offices and factories. Tele¬ 
phone service was inaugurated in 1877, local dial service in 1929 
and nationwide dialing in 1958. For 85 years customers have been 
provided with the latest equipment and best service available. The 
Company shall continue this tradition into the future. 

















